
REPORT A RETURN OR DAMAGE

We can only accept fully completed forms that meet the return policy conditions. 
We would like to receive this form by email or in one of our shops. We process the 
return or damage report within 24 hours. (on working days)

I want to report a return

I want to report damage

My report meets the conditions

The return report must comply with our return policy and with the following conditions:
 - The order is delivered or collected less than 14 working days ago / the invoice date is 
    not older than 14 days.
 - Only full, unopened boxes can be returned. We don’t take back loose tiles and/or samples.
 - We do not reimburse shipping costs, the products that you’d like to return must be brought 
    back to our shop in Utrecht or Breda.
 - Custom orders, products that have been custom-made for you, cannot be returned.
-  We do not payout in cash. You will receive a voucher with the equivalent amount of the 
    returned products which is valid for 1 year.
 

The damage report meets the following conditions:
- The damage is reported within 24 hours after delivery.
- The damage was caused by our transporter.
- Damage caused by your own transporter will not be reimbursed.
- Add a clear description and photos of the damage.

Our General Terms and Conditions apply to all our products, services and deliveries. 
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Do you have a question about this form? Contact us.

Designtegels.nl     
tel. 085-300 11 11  
info@designtegels.nl

Designtegels Breda 
Spinveld 66A5
4815 HT Breda

Designtegels Utrecht
Californiedreef 36
3565 BM Utrecht



Date of notification:

PURCHASE DETAILS

Order or invoice number:

Invoice date:

Products:

YOUR DATA

Name:

Email address:

Phone number:

Signature:

Reason for return or 
specification of the damage:

Thank you for filling in this form. Send this form, possibly supplemented with photos and / or an 
accompanying letter to info@designtegels.nl, we do our best to handle notifications within 24 hours 
and will soon respond to this notification. 

- -

- -

(example. 12345)

Quantity

Quantity

Quantity
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Do you have a question about this form? Contact us.

Designtegels.nl     
tel. 085-300 11 11  
info@designtegels.nl

Designtegels Breda 
Spinveld 66A5
4815 HT Breda

Designtegels Utrecht
Californiedreef 36
3565 BM Utrecht

Accepted by:
(to be filled by Designtegels)


